Chick-fil-A Project Narrative
6353 Promenade Pkwy, Castle Rock, CO, 80108
Remodel to Chick-fil-A Restaurant
9/18/2025

Introduction:
Chick-fil-A is excited to propose improvements to their existing restaurant located in the Promenade in Castle Rock!

Chick-fil-A is a family-owned company with over 2,300 restaurants in 47 states. The first restaurant opened in 1946 in Hapeville, Georgia.  Chick-fil-A is a quick service restaurant which prides itself on excellence in customer service, food quality, and community involvement by having a positive impact on all who come in contact with Chick-fil-A. 

Chick-fil-A’s unique franchise Operator model reflects the company’s entrepreneurial spirit by creating small businesses which are operated locally by a single Franchisee. This allows the Operator to be actively involved in the communities in which they live and serve. The restaurants are known for serving their local communities through volunteerism and non-profit partnerships.  

Operating Characteristics:
Chick-fil-A hours of operations are typically 6am-11pm, Monday through Saturday, and closed on Sundays. Since 1946, as part of their company policy, Chick-fil-A restaurants have remained closed on Sundays, as their founder, Truett Cathy, wanted all employees to have an opportunity to rest and enjoy time with their families before beginning the week on Monday.

Development Proposal:
The proposed site improvements include demo and replace of existing sidewalk and ramp, relocate existing light pole, relocating existing signage, protect in place existing grease trap to ensure it is traffic rated, remove and rebuild 24" curb and gutter along inside of drive-thru, and replace existing pick-up window with tormax door. Please see the Site Sketch that was submitted alongside this letter for reference. We appreciate your review and consideration!

 
